
  

 

 
Child Guidance, Youth and Family Counselling Centres 
 

We are 
five teams of social workers, psychologists and pedagogues. We provide counselling to parents, 
children and youth upto 21 years of age. 
As and when needed, we also work in cooperation with other institutions and experts in the 
field. 
 

We Offer 
• Counsellung concerning all issues related to child development, parenting and family 

conflicts 

• Child- and adolecent counselling 

• Counselling for parents with infants and toddlers (certified counselling centre for cry 
babies) 

• Couple counselling 

• Counselling and mediation in case of separation, divorce and conflicts related to child 
custody and contact with child (-ren) after separation 

• Psychodiagnostic for children and youth, especially with respect to Lerntherapy for 
Dyscalculia and Dyslexia  

• Trainings and workshops for parents and children  
 
 

We currently offer counselling in the following languages as native speakers: Turkish, 
Romanian, Czech, Slovak, Croatian and English 
 

We are here for you for questions and problems in following areas: 
• Parent-child relationship 

• Youth and adolescent issues; Conflicts between parents and adolescents 

• Peer pressure in childhood and adolescence; bullying 

• Challenges after childbirth and during infancy 

• Separation / divorce 

• Challenges in Patchworkfamilies 

• Problems with child day-care centres, school,  

• Learning difficulties and truancy 
 

Counselling at our centres is free of charge, voluntary and on a strictly confidential basis. 
 
 
 
 
 
 



  

 

 

 
How to reach us 
You can get in touch by phone, by email or in person to fix an appointment with us for a 
consultation.  
 

Counselling Centre Ahornstraße   
Ahornstraße, 90451 Nürnberg (Eibach) 
Telephone 09 11 / 2 31-30 37 0 
Fax 09 11 / 2 31-30 37 6 
Email eb-fuerreuthweg@stadt.nuernberg 
Bus Lines 66, 67 
Station Heidestraße 
Lines 61, 62 
Station Schußleitenweg 
 

Counselling Centre Johannisstraße 
Johannisstraße 58, 90419 Nürnberg 
Telephone 09 11 / 2 31-38 86 und 2 31-38 87 
Fax 09 11 / 2 31-69 73 
Email eb-johannisstrasse@stadt.nuernberg.de 
Tram Line 6 
Station St. Johannisfriedhof 
Bus Line 34 
Station St. Johannisfriedhof 
 

Counselling Centre Mammut 
Schoppershofstraße 25, 90489 Nürnberg, barrierefrei 
Telephone 09 11 / 2 31-29 85 und 2 31-33 85 
Fax 09 11 / 2 31-58 79 
Email eb-schoppershofstrasse@stadt.nuernberg.de 
Tram Line 8 
Station Deichslerstraße 
Subway Line 2 
Station Schoppershof 
 

Counselling Centre Philipp-Koerber-Weg 
Philipp-Koerber-Weg 2, 90439 Nürnberg, barrierefrei 
Telephone 09 11 / 2 31-2 30 50 
Fax 09 11 / 2 31-2 30 56 
Email eb-philippkoerberweg@stadt.nuernberg.de  
Bus Line 113 
Subway Lines 2, 3 
Station Rothenburger Straße 
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Walk in / consultations without appointment 
Monday 11:00 hrs. to 12:00 hrs., Johannisstraße 58 
Tuesday 11:00 hrs. to 12:00 hrs., Fürreuthweg 95 
Wednesday 15:00 hrs. to 16:00 hrs., Schoppershofstr. 25 
Thursday 14:00 hrs. to 15:00 hrs., Philipp-Koerber-Weg 2 
 
 

Telephone Hotline 
 
Monday – Friday 
12 p.m. to 2 p.m. 
Telephone 09 11 / 2 31-55 87 
 
 
 
 

Internet 
www.erziehungsberatung.nuernberg.de 
 
 

Online counselling 
www.bke-beratung.de 
Anonymous individual consultations, chats and forums for young people and parents 
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