
What can the app do?
•  Find out about the many attractive  

offers in the app
•  Apply for the Nürnberg-Pass in the app
•  Provide mobile proof with the app:  

I have a Nürnberg-Pass

Which devices is the app suitable for?
• Smartphones
• Tablets

How can you get the app?
There are two options:

•  Follow the link: www.nuernberg-pass.nuernberg.de 
Follow the instructions.

•  Go to the App Store or Play Store on your smartphone.  
Download the app there.
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The Nürnberg-Pass 
without the app
You cannot or do not want to use the 
app? Then there is still the Nürnberg-Pass 
as a card.

The app for the Nürnberg-Pass

http://www.nuernberg-pass.nuernberg.de
https://play.google.com/store/apps/details?id=app.entitlementcard.nuernberg
https://apps.apple.com/de/app/n%C3%BCrnberg-pass/id1667599309


Who is entitled to the Nürnberg-Pass?

The Nürnberg-Pass is available to children,  
adults and senior citizens from Nuremberg.  
You must live in Nuremberg and receive welfare payments.  
Your welfare payments may be from the following offices: 
• The Job Centre (unemployment benefit II, …)
•  The Social Welfare Office (basic income support, assistance with 

living costs, housing benefit, benefits for asylum seekers)
•  The Family Benefits Office (child supplement)
•  The Youth Welfare Office (subsidy for kindergarten fees, …)
•  The District of Middle Franconia (basic income support, assis-

tance with living costs, cash allowance)

What costs less with the Nürnberg-Pass?

Lots of things cost less with the Nürnberg-Pass,  
for example: 
• Learning a foreign language
• Going to the zoo
• Joining a sports club
•  Attending a lunch for senior citizens
• Going to a museum
•  Travelling by bus and train

The Deutschland-Ticket  
Nürnberg-Pass

•  Costs 19 euros.
•  Is valid for 1 person (with a valid  

Nürnberg-Pass) and is non-transferable.
•  Is valid throughout Germany on local public transport (ÖPNV) 

and regional transport (S-Bahn and R-Bahn).
•  Is available as an annual subscription, the fees  

are debited monthly from your account.
•  Can be cancelled every month.
•  Is available as a paperless ticket or  

chip card here: https://meinabo.vag.de.
•  Entitles you to use VAG bikes every month  

(600 minutes free of charge).

Is your postcode
90402, 90411, 90425, 90431, 
90443, 90482, 90491, 90403, 
90419, 90427, 90439, 90449, 
90489, 90408, 90429, 90409?
Then the Dienstleistungs-
zentrum Bildung und  
Teilhabe Innenstadt  
is responsible for you.
The address is:
Dienstleistungszentrum  
Bildung und Teilhabe  
Innenstadt
Frauentorgraben 17
90443 Nürnberg 

Is your postcode
90441, 90451, 90461, 90471, 
90480, 90453, 90469, 90473,  
90455, 90475, 90459, 
90478?
Then the Dienstleistungs-
zentrum Bildung und  
Teilhabe Langwasser  
is responsible for you.
The address is:
Dienstleistungszentrum  
Bildung und Teilhabe  
Langwasser
Reinerzer Straße 12 
90473 Nürnberg

You can find more information at 
www.nuernberg-pass.nuernberg.de

How do I apply for the Nürnberg-Pass?

Please let us know in writing who you are, where you live and 
that you would like to apply for the Nürnberg-Pass. You will need 
a copy of your identity card or passport and the notice from one 
of the offices referred to above. 

Write to us using the online contact form on the  
Nuremberg Social Welfare Office website (www.nuernberg-pass.
nuernberg.de) and upload the copies as PDF files here.

These options are also available:
• Send us your application by post.
•  Drop your application off in our postbox. 

We have two locations that are responsible for the Nürnberg- 
Pass. Your postcode is important.

https://meinabo.vag.de
http://www.nuernberg-pass.nuernberg.de
https://www.nuernberg.de/internet/sozialamt/projekte_nuernberg_pass.html
https://www.nuernberg.de/internet/sozialamt/projekte_nuernberg_pass.html
https://meinabo.vag.de/abo/new.aspx?produkt=16220412_1

